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WISBECH TOWN COUNCIL 
 

25 June 2018 – 7.30 pm 
 

MINUTES OF MEETING  
 

Present: Councillor Human, Chairman (and Town Mayor); Councillors Balsevics, Miss Cobb, Hill, 
Hodgson, Miss Hoy, Maul, Oliver, Miss Oliver, Prest, Tibbs, Tierney and Wing. 
 
Apologies: Councillors Mrs Cox, Mrs MacRae, Lynn, Rackley and Schooling. 
 
22/18   Vacancy in the membership of Wisbech Town Council 
 
Further to minute 5/18, the Clerk reported formally the outcome of the by-election which took place 
on 7 June 2018, i.e. the election of Ben Prest to membership of Wisbech Town Council. 
 
The Mayor welcomed Councillor Prest to his first meeting of Wisbech Town Council. 

 
Members decided that the information reported by the Clerk be noted. 
 
23/18   Committees of the council 
 
(1) Vacancies 

 
Further to minute 13/18, members considered the filling of vacancies on the council’s Planning 
and Community Infrastructure Committee and the Assets Management Committee (one 
vacancy on each). 

 
Members decided, on the proposal by Councillor Tierney, seconded by Councillor Tibbs, that 
both of the vacancies be filled by Councillor Prest. 
 

(2) Terms of reference 
 

Members considered revisions, as recommended by the Clerk, to the terms of reference of the 
council’s committees to provide for the creation of the Market Place Management Committee 
(minute 13/18 refers).  
 
The Clerk reminded members that the rationale for establishing a specific committee for 
management of Wisbech Market Place (and the activities thereon) had been to provide members 
with the opportunity to give additional focus to that particular asset of the council, part of which is 
the delivery of a scheme of enhancement to the Market Place. 

 
Members were reminded, by the Clerk that, under the council’s current Terms of Reference of 
Committees, the responsibility for operation and management of Wisbech Market Place and the 
Markets service falls within the remit of the Assets Management Committee.  
 
To formalise the creation of the Wisbech Market Place Management Committee and the 
delegation of powers to that committee, the council is required to approve terms of reference for 
the committee. It is, consequently, necessary to delete from the Terms of Reference of the Assets 
Management Committee any responsibilities that is possesses for the Market Place and the 
council’s Markets service. 
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Members decided, unanimously, on the proposal of Councillor Miss Hoy, seconded by Councillor 
Tibbs, that the information reported by the Clerk be noted and that  

 
(1) the Terms of Reference for the Wisbech Market Place Management Committee, as set out 

in the appendix to these minutes, be adopted; 
 

(2) the Terms of Reference of the Assets Management Committee be revised by deletion of the 
following wording: 

 
“Discharge the functions of the Council in relation to operation of and management of its 
market services, including: 

 

 recommending the budget for market operations, via the Policy and Resources 
Committee, to the Council 

 determining the charge for pitches let by the Council”. 
 

24/18   Deafblind UK 
 
Members received a presentation from Mrs Jo Smith, the Community and Corporate Fundraising 
Manager at Deafblind UK, on how to spot the signs at to help people within the community who 
suffer from this isolating condition (of being both deaf and blind). The mission of Deafblind UK is 
“Working together to support people with a combined sight and hearing loss”. 
 
Mrs Smith explained what it is like to be both deaf and blind and she outlined the causes of 
deaf/blindness; these include: genetics; environmental conditions; ageing; accidents; noise-induced; 
light-induced. She explained some of the challenges faced in daily life by people who are deafblind, 
such as making payments for goods and services; becoming frustrated when undertaking tasks; 
becoming socially-isolated; avoiding obstacles in town areas (such as street furniture, hanging 
baskets and A boards). 
 
Members were informed by Mrs Smith of the ways in which deafblind people communicate 
(including sign language). She gave examples of how people could protect/preserve their hearing 
health and eye health. 
 
Mrs Smith explained to members some of the ways in which everyone could assist deafblind people; 
this could include assisting with fundraising activities to help support the services provided by 
Deafblind UK. 
 
Members were informed of the services, facilities and resources (including an advice line) which are 
provided by Deafblind UK (which is celebrating, this year, its 90th Anniversary). 
 
Mrs Smith mentioned that anyone is able to have free-of-charge membership of Deafblind UK and 
asked Wisbech Town Council to help promote locally the work of the organisation. At the conclusion 
of her presentation Mrs Smith left with the Clerk a blindfold and a pair of noise-cancelling 
headphones, which members could use to experience what is like to be deafblind. 
 
Mrs Smith responded to members’ questions. 
 
Members decided that the information presented by Mrs Smith be noted and that Wisbech Town 
Council would help to “spread the word” about the services, facilities and resources provided by 
Deafblind UK. 
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25/18   Cambridgeshire Constabulary  
 
Although no officer of Cambridgeshire Constabulary attended the meeting, PCSO Lisa Mann had 
provided to the Clerk, via e-mail, a report on recent incidents of crime and disorder and other 
matters in Wisbech. The Clerk read to members the report from PCSO Mann. 
 
In her report, PCSO Mann reminds the council that members had been informed, at their last 
meeting, by Police Inspector Lombardo of the Constabulary’s ‘New World’ and how it is striving to 
streamline some of its processes; one of these being the new monthly update which would be 
provided for council meetings. 
 
PCSO Mann comments that, as part of the new streamlining process, a single report would be sent, 

during the first week of each month, to all the Town and Parish Councils. She had sent to the Clerk, 

who had subsequently forwarded to members, a template version of the new style report. 

In her report, PCSO Mann mentions that the policing priorities for this month had been: to tackle 

Child Sexual Exploitation (CSE) and Child Criminal Exploitation (CCE); gathering intelligence on 

drugs activity; undertaking high-visibility patrols in Medworth/Hill/Clarkson wards and patrols of the 

Spinney playground. Local officers continue to patrol the local school on a regular basis (when 

duties allow) to prevent illegal parking; a number of Fixed Penalty Notices had been issued. 

PCSO Mann mentions in her report that the Constabulary had received a large number of calls, both 

from the public and from the Fenland CCTV service, with regard to street drinking; this appears to 

have increased since the weather has improved.  It is understood that the contractor which 

undertakes the enforcement of the PSPO is experiencing staff shortages at this time, so had not 

been able to patrol Wisbech as much as had been the case previously.  The contractor is hoping to 

resolve the current staffing situation within the next few weeks and to resume regular patrols. 

Councillor Tierney commented that he was disappointed at the negative response which had been 

given by Inspector Lombardo at last month’s meeting of Wisbech Town Council to his suggestion 

that the Town Council be afforded the opportunity to influence the setting of local policing priorities. 

Councillor Tierney mentioned that he had been pleased that the Police and Crime Commissioner 

had responded to concerns which had been raised by the public in relation to enforcement of the 

PSPOs; i.e. that not all “offenders” had received a penalty notice. He suggested that the local 

Constabulary be encouraged to patrol the PSPO areas during the evenings and to issue penalty 

notices. 

Members decided that the situation be noted and that the Clerk would draw to the attention of the local 
Police Inspector the comments which had been made by members. 
 
26/18   Fenland District Council 
 
(1)   Information 
 

The Clerk reported that he had been sent, by e-mail, information in respect of CCTV 
performance, Section 106 Planning Obligations details and the council’s Environment newsletter 
and that he had forwarded, last week, the e-mail and attachments to all members of the council. 

 
Members decided that the situation be noted. 
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(2) Site of the former Wisbech Vehicle Exchange 

 
Councillor Tibbs enquired as to whether Wisbech Town Council could seek from Fenland 
District Council an update with regard to the current situation applying to the site of the former 
Wisbech Vehicle Exchange. 
 
Councillor Oliver, responding in his position as a Cabinet member at Fenland District Council, 
commented that, because of the legally sensitive issues in relation to this matter, it would not be 
appropriate to provide information in public but he would be happy to provide members with an 
update outside of the meeting. 

 
27/18   Cambridgeshire County Council 
 
(1) Local Highway Improvement scheme 2019/20 
 

The Clerk reported that the County Council is inviting proposals from local communities which 
wish to submit bids for funding from that council’s 2019/20 Local Highway Improvement (LHI) 
scheme.  

 
Any community group, which includes local councils, is eligible to submit a bid.  

 
Under the LHI scheme, applicants are able seek up to £10,000 from the County Council as a 
contribution to their scheme. The applicant is expected to provide a contribution towards each 
project of at least 10% of the scheme cost.  

 
Projects could involve any highway measure or improvement that is considered to offer benefit 
to the local community; applicants are required to state within their applications how they feel 
that the proposal would provide that community benefit.  

 
The Clerk informed members of the application process relating to this scheme and of the 
method of application evaluation/prioritisation that the County Council would operate.  

 
The deadline for submission of applications is 31 July 2018.  

 
Members considered the submission of applications (Wisbech Town Council is eligible to submit 
a maximum of two applications, as there are two County Council wards within the town) under 
The LHI scheme. 

 
Two schemes were proposed; these being: 

 
(1) implementation of parking restrictions on Cherry Road, Wisbech (in the vicinity of the 

entrance to Orchards Academy) – to improve the safety of pupils at school opening and 
closing times – proposed by Councillor Tierney; 
 

(2) implementation of parking restrictions at the junction of Station Drive and Victoria Road, 
Wisbech - to improve both traffic flows and highway safety for motorists – proposed by 
Councillor Miss Hoy 

 
Members decided that the information reported by the Clerk be noted and that 

 
(1) on the proposal of Councillor Tierney, seconded by Councillor Miss Cobb, an application be 

made to Cambridgeshire County Council, under the Local Highway Improvements scheme 
2019/20, for the implementation of parking restrictions on Cherry Road, Wisbech (in the 
vicinity of the entrance to Orchards Academy); 



 

  

17 

 

(2) on the proposal of Councillor Miss Hoy, seconded by Councillor Hill, an application be 
made to Cambridgeshire County Council, under the Local Highway Improvements scheme 
2019/20, for the implementation of parking restrictions at the junction of Station Drive and 
Victoria Road, Wisbech. 

 
(2) Parking for the disabled 
 

Councillor Hodgson raised the issue of people who are not disabled but are parking vehicles in 
the 4 Disabled parking bays which are adjacent to the Market Place; he suggested that this is 
occurring because of the absence of appropriate signage and that, given the signage situation, 
the Constabulary is unable to take action to address the unlawful parking activity. He asked 
whether Wisbech Town Council could encourage the County Council, as the Local Highway 
Authority, to address the signage issue. 
 
In response, Councillor Tierney, in his capacity as a County Councillor, commented that every 
time the County Councillor replaces this signage, it is removed/stolen by persons unknown; 
furthermore, the County Council does not propose to replace this signage until there is clarity in 
terms of the final proposals of Wisbech Town Council in relation to enhancement of the Market 
Place and any consequent changes to traffic management in that area. 
 
Members decided that the situation be noted. 

 
28/18   Minutes of the Town Council meeting of 18 and 21 May 2018 
 
Members decided, on the proposal of Councillor Oliver, seconded by Councillor Tibbs, that the 
minutes of the Town Council meeting of 18 and 21 May 2018 be confirmed and signed. 
 
29/18   Minutes of committees  
 
Members received, for information, the minutes of committee meetings held since the last meeting 
of the Town Council, as follows: 
 
(1) Planning and Community Infrastructure Committee - 21 May 2018 
(2) Assets Management Committee - 22 May 2018 
(3) Wisbech Market Place Management Committee – 11 June 2018 
(4) Planning and Community Infrastructure Committee - 11 June 2018 
(5) Community Events and Festivals Committee - June 2018. 

 
Members decided that the contents of these minutes, including the decisions made by the 
committees, be noted. 
 
30/18   Mayor’s Report 
 
The Mayor informed members of the civic events that he had attended and activities in which he had 
participated since the last meeting of Wisbech Town Council, including: 
 

 the official opening of the Orchards Church of England Academy 

 Bishop of Ely’s Garden Party 

 NSPCC AGM 

 Orchards Church of England Academy Sports Day 

 WisBEACH Day 

 Gorefield Show 

 Mayor of King’s Lynn’s Civic Service 
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 Mayor’s Walk, including visit to Wisbech Castle. The Mayor commented that he is very impressed 
with the amount of work which had been undertaken to date by community volunteers and 
members of the council 

 Armed Forces Day event. 
 

The Mayor thanked the Deputy Mayor for his support and for attending events which he had been 
unable to attend. 
 
Members decided that the information reported by the Mayor be noted. 
 
31/18   Leader of the Council’s report 
 
The Leader of the Council, Councillor Miss Hoy, informed members that, given that each of the 
council’s Committee Chairmen would be providing an update, at minute 32/18, on the work of their 
respective committees, she would not be providing a general update on the council’s activity at this 
meeting. 

 
Members decided that the comments of the Leader of the Council be noted. 
 
32/18   Quarterly reports to Council by Committee Chairmen 
 
In accordance with minute 114/17, members received reports, in turn, from the council’s Committee 
Chairmen on matters pertaining to the work of those committee, as follows: 
 
Policy and Resources Committee 
 
There was no report in respect of the recent work of the Policy and Resources Committee; the 
election of Chairman of the Policy and Resources Committee would not take place until 9 July 2018. 
 
Members decided that the situation be noted. 
 
Planning and Community Infrastructure Committee 
 
Councillor Miss Oliver, the Chairman of the Planning and Community Infrastructure Committee, 
informed members that the committee continues to hold two meetings each month, to enable this 
council to provide consultation responses to Fenland District Council, as Local Planning Authority, in 
relation to development proposals for the town. 
 
Members decided that information reported by the Chairman of the Planning and Community 
Infrastructure Committee be noted. 
 
Wisbech Castle Management Committee 
 
Councillor Tierney, the Chairman of the Wisbech Castle Management Committee, informed 
members that the project of renovating the building and making it available as a community 
asset/venue is progressing very well. The committee has met once so far and would meet again on 
2 July 2018. He expressed the opinion that it is likely that the council would be able to deliver this 
project without using all of the funding available; part of the reason for such a situation is the 
significant amount of volunteering which is taking place and the very competitive tendering rates 
which are being achieved. 
 
Members decided that information reported by the Chairman of the Wisbech Castle Management 
Committee be noted. 
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Assets Management Committee 
 
There was no report from the Chairman of the committee in respect of the recent work of the Assets 
Management Committee. 
 
Members decided that the situation be noted. 
 
Wisbech Market Place Management Committee 
 
Councillor Tibbs, the Chairman of the Wisbech Market Place Management Committee, informed 
members that there had been one meeting of this (new) committee to date, at which there had been 
a review of the fees levied by the council in respect car boot activities at Wisbech Market Place and 
a decision reached to proceed with a scheme of enhancement, based upon the concept which had 
been the subject of public consultation, for Wisbech Market Place; in that regard, a small working 
party would formed with the aim of examining the details of such a scheme. 
 
Members decided that information reported by the Chairman of the Wisbech Market Place 
Management Committee be noted. 
 
Staffing Committee 
 
Councillor Balsevics, the Chairman of the Staffing Committee during the municipal year 2017/18 (the 
election of Chairman for the municipal year 2018/19 has not yet taken place), informed members 
that there had been no meeting of the Staffing Committee since his last update to Wisbech Town 
Council; however, he wishes to draw to the attention of members the following information: 
 

 the new staffing arrangement agreed the Staffing Committee at minute S6/17, which made 
changes to the duties of the Operations Manager and the council’s Administrator are working well 

 staff had undergone appropriate job-related training during the last 12 months; this includes risk 
managing local authority historic assets, GDPR, income generation from venue hire, risk 
assessments, lone working and safeguarding 

 there had been no staff sickness absence during 2017/18 and none in 2018/19 so far. In fact, he 
had been informed by the Clerk that there had been none during the almost four years that the 
Clerk has worked for the council. Councillor Balsevics expressed the opinion that this shows staff 
dedication to their roles 

 the Staffing Committee meets on an “as and when needed” basis; currently there are no staffing 
matters which need consideration by the committee. 

 
Members decided that information reported by the Chairman of the Staffing Committee (for 2017/18) 
be noted. 
 
Community Events and Festivals Committee 
 
Councillor Miss Hoy, the Chairman Community Events and Festivals Committee, informed members 
that planning for the council’s next event, the annual Wisbech Rock Festival (which takes place on 5 
August), is well underway and that planning for the Halloween Spooktacular and the Christmas 
Lights Extravaganza would commence soon. She mentioned also that the council had provided 
support to the Armed Forces Day event which had taken place yesterday. 
 
Members decided that information reported by the Chairman of the Community Events and Festivals 
Committee be noted. 
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33/18   Reports from representatives on outside bodies 
 
Councillor Hodgson informed members that the Arles Festival, which is receiving funding from 
Wisbech Town Council and would be opened by the Mayor, takes place on Sunday 15 July 2018 
(operating between 10.00 am and 2.00 pm) at Wisbech Market Place. The festival includes a 
programme of entertainment and other activities. 
 
Councillor Hodgson mentioned that a party of twelve residents of Arles would be visiting Wisbech 
and attending the event this year and that a group of Arlesian dancers would be participating in the 
event next year. He expressed the hope that members of Wisbech Town Council would attend this 
year’s event. 
 
Members decided that the information reported by Councillor Hodgson be noted. 
 
34/18   Motion to Council: Planning and Conservation matters 
 
Councillor Tierney proposed the following Motion to the council: 
 
“A local business, The Retreat, has been in a “tug of war” match with Fenland District Council over 
two issues. 
 
The windows of the premises are continually being broken and the owners of the business would 
like to be able to install shutters to protect the windows from vandalism.  The cost of replacing 
windows is very high and the local business would simply like a fair chance to protect its property; 
however, due to the location of the premises, within a Conservation Area, Fenland District Council 
(FDC) has refused to allow the installation of shutters. 
 
The windows which were installed upstairs at this property several years ago, which the owners 
were led to believe by their contractor were in order, have also fallen foul of FDC. The owners of 
The Retreat are being told that they cannot have these windows, despite the fact that they look very 
nice and were never installed with any intention of breaking any rules.  The cost is prohibitive. 
 
Although Wisbech Town Council values the heritage of the town and understands the need for a 
Conservation area, it does feel that: 
 
(a)   reasonable concessions should be made to allow businesses to protect themselves 
(b)   the rules are not fairly enforced to all businesses, creating a feeling of unfairness 
(c)   the Conservation Area rules have gone too far and are stifling business success and growth 
(d)   a common sense approach should apply, where situations are unusual like this one. 
 
Wisbech Town Council calls upon Fenland District Council to: 
 
(a)   make an exception for The Retreat and allow retention of the very nice windows 
(b) make an exception for The Retreat and allow the installation of security shutters over the 

windows to protect them from vandalism at times when the premises are closed  
(c) consider a comprehensive review of the entire Conservation Area system, with a view to 

creating one where reasonable precautions like security shutters are within the rules, and to 
consider relaxing the rules and introducing some flexibility to allow for businesses to thrive and 
grow without undue and unreasonable bureaucracy”. 

 
In speaking to his Motion, Councillor Tierney informed members that he had submitted a similar 
Motion to Fenland District Council. 
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Councillor Miss Cobb commented that, although she is uncertain as to the exact extent of the 
Conservation Area in that part of Wisbech, she is of the opinion that other properties located within 
the Conservation Area had been allowed to install shutters. 
 
Councillor Human expressed the opinion that there is a business case for the installation of shutters 
at the property which is the subject this Motion. 
 
Councillor Maul commented that he is supportive of the need to preserve the appearance and 
character of historic buildings but a sensible approach needs to be taken in terms of also assisting 
local businesses. 
 
Councillor Tierney made the point that it had been necessary for the property owner to “repair” 
broken windows by covering them with wood; this is unfortunate and has an adverse effect upon the 
appearance of the Conservation Area. 
 
Councillor Miss Hoy expressed the opinion that there is obviously a need to have rules as a means 
of preserving the character of a Conservation Area; however, a property owner also ought to be able 
to undertake measures to protect his or her property. Consequently, she supports Councillor 
Tierney’s Motion. 
 
Members decided, unanimously, on the proposal of Councillor Tierney, seconded by Councillor 
Wing, that the Motion be adopted by Wisbech Town Council. 
 
35/18   Correspondence 
 
Wisbech Branch of the Royal British Legion 

 
The Clerk read to members a letter from the Branch Treasurer of the Wisbech Branch of the Royal 
British Legion (WRBL), expressing the WRBL’s appreciation of the financial support which had been 
awarded by the council (minute R22/17 refers) in respect of the branch’s participation in the Grand 
Pilgrimage 90 (GP90) event. 

 
In the letter the comment is made that the financial support provided by Wisbech Town Council (of 
£250) had made a significant contribution to the target of raising £1,000 to meet the cost of sending 
two WRBL representatives to GP90. 

 
Members decided that the content of the letter be noted. 
 
36/18   Notice board/information update 
 
The Clerk reported that there are currently no such items for reporting to council. 
 
Members decided that the situation be noted. 
 
37/18   Date of next meeting 
 
Members were reminded that the next meeting of Wisbech Town Council is scheduled for 23 July 
2018, to commence at 7.30 pm, at the Town Hall in Wisbech. 
 
Meeting finished at 8.25 pm. 
 
 
Signed ........................................................................ 

 
Date .......................................................... 
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APPENDIX 
 
 

COMMITTEES OF THE COUNCIL 
 

(Minute 23/18 (2) refers) 
 
 
 

Terms of Reference 
 
 
WISBECH MARKET PLACE MANAGEMENT COMMITTEE 
 
Discharge the functions of the Council in relation to the operation, management and 
development of Wisbech Market Place and the council’s Markets service, including: 
 

 producing plans in relation to the operation, maintenance and enhancement of Wisbech 
Market Place; working/liaising with appropriate partners/stakeholders as necessary 

 developing and submitting applications for any funding necessary to achieve the 
enhancement of Wisbech Market Place  

 producing plans in relation to the operation and development of the council’s  markets 
service/function 

 setting the terms and conditions for the rental of space at Wisbech Market Place, both in 
terms of market trading and attendance by sellers at the council’s community events and 
festivals which take place on the Market Place  

 determining the charges for the rental of space (pitch fees) at Wisbech Market Place, both 
in terms of daily market trading and attendance at the council’s community events and 
festivals which take place on the Market Place 

 recommending the annual budget for Wisbech Market Place and the council’s Markets 
service, via the Policy and Resources Committee, to the Council 

 overseeing the advertising and promotion of Wisbech Market Place, both as a trading area 
and a community space 

 overseeing the issue of market licences.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


