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WISBECH TOWN COUNCIL 
 

WISBECH MARKET PLACE MANAGEMENT COMMITTEE 
 

9 DECEMBER 2019 – 7.30 pm 
 

MINUTES OF MEETING 
 

 
Present: Councillor Lynn, Chairman; Councillors Miss Hoy, Maul, Oliver, Prest and Mrs Wallwork.  
 
Apologies: Councillor Topgood. 
 
The minutes of the meeting of the Wisbech Market Place Management Committee held on 2 
September 2019 were confirmed and signed. 
 
M11/19 Public participation - Wisbech Market Place operation and management 
 
The operator of a business within the Market Place enquired as to whether, in response to 
comments that he had made at the last meeting of this committee (minute M8/19 refers), the council 
had made any changes to the operation of its car boot activities on Thursdays. He asked whether 
there is any point in town centre retailers/traders raising issues with the Town Council and 
expressed the opinion that Town Councillors do not seem to want to have a dialogue with 
retailers/traders. 
 
The retailer informed the committee that town centre retailers/traders do have conversations 
regarding how the town centre could be improved and expressed the opinion that Wisbech needs a 
“team” consisting of appropriate people and representatives of relevant organisations to address 
town centre issues; such as street drinking and anti-social behaviour. He mentioned that there would 
be a meeting of town retailers/traders in January 2020 and invited the Chairman of this committee to 
attend; the Chairman accepted the invitation. 
 
The retailer expressed the opinion that the Town Council had not consulted retailers/traders properly 
regarding the proposed changes to traffic management in the town centre; he commented that it 
would be very difficult, if not impossible, for some businesses to change the times of deliveries to 
their shops. He alleged that his business had received no consultation letter from Wisbech Town 
Council. 
 
Members decided that the comments of the retailer be noted and that they be taken into account as 
part of the discussions at minutes M12/19 and M13/19. 
 
M12/19 Wisbech Market Place – operational issues  
 
The Clerk informed members that, from an operational perspective, there are no particular matters 
of significance to draw to members’ attention at this time. 
 
Members were reminded by the Clerk that the council has trading on Wisbech Market seven days a 
week and the Thursday and Sunday trading features a market and car boot event. The busiest days 
continue to be Thursday, Friday, Saturday and Sunday; all of this activity adds to the vitality and 
vibrancy of the town centre. 
 
Officers continue to try to attract additional traders to Wisbech Market on the “quieter” days; this has 
included placing advertisements in recent editions of “trade” magazines. 
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With regard to the comment which had been made by the town centre retailer at minute M11/19 
concerning the council’s car boot activities on Thursdays, the Clerk made the point that this had 
been considered at the last meeting of this committee (at minute M9/19) and that members had 
decided that “the car boot activity on Thursdays be continued, as a means of seeking to increase the 
amount of footfall in Wisbech on that day of the week, but it must operate in accordance with rules 
which had been set by this committee and the council needs to be clear as to what is the distinction 
between a car booter and a market trader”.  
 
As had been reported at the last meeting of this committee (minute M9/19 refers), Wisbech Market 
had been subject to a “health check”, undertaken, at the council’s instigation, by an officer of the 
National Association of Market Authorities (NABMA) on 24 August 2019. A report in respect of the 
health check had been received by the Town Council on 30 September 2019 but, because of staff 
shortages and other workload pressures, officers of the council had not yet had the opportunity to 
study the report and to make comments, observations and recommendations in that regard to this 
committee. The report had, somehow, found its way into the hands of a local journalist and, 
consequently, it received an element of publicity. 
 
With regard to Repairs and Maintenance of Wisbech Market Place, members are aware that the 
electrical system had been in need of work to ensure that it is fit-for-purpose, i.e. that all of the 
system is fully operational and that users of the electricity supply are able to do so in a safe manner.  
 
The Chairman updated members on works (there being two aspects of this scheme – the fabrication 
of lids and the electrical installations) which have been undertaken and are planned in that regard. 
He informed members that the electrical installations had taken place on 19 November 2019 and 
that the fabrication of the new lids is underway. 
 
Councillor Oliver expressed the opinion that the new electrical installations work well and are safe 
but need to have new lids fitted as a matter of priority to prevent damage to those installations. 
 
Arising from some discussion relating to general trading activities in Wisbech town centre, members 
gave thought to the future of the Shop Watch scheme, operated currently by the Wisbech Chamber 
of Commerce, and whether the Town Council could offer support to that scheme as a means of 
assisting the local business-sector. Councillor Oliver explained some of the issues with the current 
radio system and the estimated costs of repair/improvement works in that regard. 
 
Councillor Miss Hoy mentioned that money would be made available under the Growing Fenland 
initiative to help improve the town centre. 
 
Members decided that  
 
(1) the information reported be noted; 
 
(2) the “health check” report which had been produced by the National Association of Market 

Authorities (NABMA) in respect of Wisbech Market be considered at a future meeting of this 

committee; 
 

(3) the offer of Councillor Mrs Wallwork, to investigate the situation with regard to the town’s current 
Shop Watch scheme and whether it would be appropriate/feasible for the Town Council to 
support that scheme in some way, be accepted. 
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M13/19 Wisbech Market Place - enhancement scheme 
 
Further to minute M10/19, members considered further the delivery of an enhancement scheme for 
Wisbech Market Place (for its use as both a trading area and community space).  
 
The Clerk reminded members that the rationale behind the initiative is to deliver something, in this 
key area of Wisbech, which would add to the vitality and vibrancy of the town – providing social, 
environmental and economic benefits for those who live in the town, work in the town or visit the 
town. There are two aspects of the scheme; (1) changes to the traffic management arrangements 
within the town centre; (2) enhancement of the central space. 
 
Further to minute M10/19, the Chairman of this Committee, the Leader of the Council and the Clerk 
met with two representatives of the Local Highway Authority on 30 September 2019 to discuss the 
Town Council’s proposed traffic management proposals. As a result of that meeting, the Local 
Highway Authority (LHA) produced a revised plan which delivers the Town Council’s proposals. 
 
The LHA required Wisbech Town Council to undertake some local consultation in relation to that 
plan and to subsequently provide to the LHA a written summary of the responses received by the 
Town Council. In addition, it is understood that the Local Highway Authority had undertaken some 
preliminary consultation with the emergency services.  
 
The Town Council’s consultation process operated between 21 October and 8 November 2019. As 
well as advertising generally the plan with accompanying explanatory text, copies (of the plan and 
the text) were delivered to town centre businesses and handed to all market traders. A total of 37 
responses were received by the Town Council; these were summarised into a document by the 
Clerk and forwarded to the Local Highway Authority (on 28 November 2019). A copy of the 
document had been forwarded to the members of this committee. 
 
The response from the LHA in relation to the results of the Town Council’s consultation exercise 
was: 
 
“Thank you for sending this through, interesting to hear the thoughts of the residents and 
businesses. A mixed collection of feelings towards the proposal. 
 
It seems most residents would like to see the implementation of the pedestrianised area however 
still improving the disabled parking within the area. I did see a suggestion to possibly install more 
disabled spaces on Hill Street. 
 
Overall, I think the points to keep in mind are: 
 

 Do we allow deliveries over a longer period in the day? It seems to be one of the main concerns 
for businesses as they have various delivery drop-off times during the day. Will it be left to 
businesses/delivery drivers to open the gates? 

 Do we install further disabled bays on Hill Street as per one of the suggestions keeping the 
walking distance down for disabled shoppers? 

 Does Wisbech Town Council have any thoughts or concerns over the consultation? Is there 
anything you might look at changing following the response? 

 
Members considered the comments made by the Local Highway Authority in relation to the results of 
the consultation exercise. They discussed whether the proposed Traffic Regulation Order could 
operate initially in the manner proposed currently (closure between 7.00 am and 4.00 pm with 
“managed” access for delivery vehicles between 7.00 am and 10.00 am) for a trial period of 3 to 6 
months), during which the deliveries issue could be monitored/assessed; alternatively, whether the 
order could be written in such a way as to have the effect of closing the area to all vehicles between 
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7.00 am and 4.00 pm but delivery vehicles being exempted from that restriction (with access still 
being “managed”).  

Members acknowledge the issues with regards to the times of certain deliveries but feel that the 
council must have a controlled access arrangement, which minimises the number and types of 
vehicles in the Market Place area during most of each day. They feel that the current proposal does 
that; therefore, the Town Council should proceed with the current plan. 

It is proposed that the opening and closing of gates would be undertaken by an employee or 
contractor of the Town Council, to ensure that there could be no misuse of the arrangement by 
deliverers or businesses. 

Members do not consider that disabled parking bays should be installed on Hill Street. They feel that 
there is already a good level of current and proposed provision of disabled parking bays in the town 
centre and, therefore, such installation would be unnecessary. Also, it would have the effect of 
continuing to allow car parking on Hill Street; something which the council wishes to prevent.  

The Clerk reminded members of the pre-planning advice which had been provided by Fenland 
District Council (FDC), as Local Planning Authority (LPA), in relation to the Town Council’s proposed 
enhancement scheme for Wisbech Market Place (minute M12/18 refers). He informed members that 
he had, consequently, arranged for the Chairman of the Committee and him to meet with 
appropriate officers of the Local Planning Authority on 10 October 2019, for the purpose of 
ascertaining from the LPA some parameters within which Wisbech Town Council would need work 
in producing a scheme which would be acceptable to the LPA in planning and conversation terms. 
 
As a result of 10 October 2019 meeting, the officers of Fenland District Council provided the Town 
Council with some advice and guidance in terms of enhancing the Market Place. That information 
had been shared with the members of this committee. 
 
In summary, The Local Planning Authority is saying: 
 

 The strategy to remove traffic and parking from the Market Place and surrounding streets will go 

a long way towards achieving a space that is a more relaxing and enjoyable place to be – where 

people want to linger and spend time. Achieving this is an important and necessary first step.  

 Following on from this, a reduction of street clutter would be both possible and beneficial and a 

cost-effective way of opening-up the space. The LPA would advise against re-introducing any 

street furniture, features or structures simply for the sake of it.  Any street furniture should be 

responding to a need or requirement and, in order to reduce the amount needed, should be multi-

purpose where possible.  

 Market stalls should remain temporary and wholly moveable. Permanent market structures 

should be avoided to enable a flexible use of space. 

 The biggest investment should be in surface treatments. Levelling and unifying the Market Place 

would allow full flexibility of space by pedestrians, traders and shop owners – chairs and tables 

could then create a relaxed café environment whilst not being constrained by the probability of a 

car driving through.   

Members decided that  
 
(1) the information reported by the Clerk be noted; 
 
(2) the Clerk would produce a response to the Local Highway Authority in relation to the points 

raised and questions asked in connection with the latest traffic management proposals; the 
content of that response would reflect the content of this minute; 
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(3) they would take into account the advice and guidance provided by officers of the Local Planning 

Authority when considering further any proposals for the enhancement of the Market Place 
itself. 
 

 
Meeting finished at 8.45 pm.  
  
 
Signed…..…………………................                               
 
 
Dated............................................... 
 
 


