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Partnership News Update – February 2020 
 

Universal Credit 
 

Prescription Form (FP10) for UC 
 
A workaround has been in place since the beginning of UC, that meant any UC claimants 
wishing to claim free prescriptions had to complete the FP10 by selecting the ‘Income 
Based Jobseeker’s Allowance’ option. From this week, all new FP10s that are ordered by 
healthcare providers will be the updated form with the new ‘Universal Credit’ option – so 
anyone in receipt of UC, who meets the qualifying criteria*, must select this box when 
using the new form.  

The existing stock of FP10s without this option will still be in circulation for some time 
until they are all used up, so anyone using these older forms must continue using the 
workaround above.   

View the new FP10. Option ’U’ is the new UC one.   
*Next to the ‘Universal Credit’ option, there is a short webpage address where people 
can go to for more information on whether they meet the qualifying criteria. For anyone 
that does not qualify under these criteria, they are still able to apply for help via the NHS 
Low Income Scheme 
 
UC Landlord Engagement Newsletter 
 
The latest quarterly newsletter is now available, it provides information to social and 
private landlords about UC including, details on uprating, statistics, UC Transition Fund, 
videos, new products and top tips. 
 
'UC and You' Refresh 
 
Following feedback from stakeholders, the UC Orientation Team has refreshed the 
‘Universal Credit and You’ guide.  We have created a new full graphical PDF guide with 
an HTML version of that guide alongside it. Welsh versions will be coming out later.  The 
guides have been devised to help understanding of a wide range of UC areas and 
designed so readers can read the whole document or an individual area of interest.   
Can you share this with your partners please? This refresh has gone through several 
rounds of QA with internal and external stakeholders to ensure the information is as up to 
date and helpful to the claimant as can be.  
 
UC Campaign 
 
The Department launched the next phase of its UC campaign on 12 February. The 
campaign aims to provide reassurance and aid customer orientation through increasing 
awareness of UC and the support it provides. The campaign will help people to 
understand how UC works, provide people with the information they need to claim, and 
explain the financial and personalised support available. A suite of new designs and 
videos have been produced to build on the previous UC Opening up Work and Metro UC 
Uncovered campaigns. The campaign will appear across corporate social media and 
national paid digital channels, and will signpost to a new campaign page on the 
Understanding UC website  

https://media.nhsbsa.nhs.uk/resources/sample-image-new-fp10-paper-prescription-form
https://www.nhsbsa.nhs.uk/uc
https://www.nhsbsa.nhs.uk/nhs-low-income-scheme
https://www.nhsbsa.nhs.uk/nhs-low-income-scheme
https://www.gov.uk/government/publications/universal-credit-landlord-engagement-newsletters/january-2020-universal-credit-andlord-engagement-letter
https://www.gov.uk/government/publications/universal-credit-and-you
http://www.understandinguniversalcredit.gov.uk/support
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Social Rented Sector - Reporting April 2020 Rent Changes 
 
A letter was issued to all UC Full Service Landlords with advice on reporting April 2020 
rent changes. A FAQ was also issued alongside the communication. This year the team 
intend to work with a small number of large Social Rented Sector landlords to test higher 
volumes of claimant housing costs as part of the continuing test and learn approach that 
was taken last year. 

 Letter for Landlords  

 FAQ for landlords 
 
Lords Committee Hear Evidence on the Economics of UC 
 
The Economic Affairs Committee holds its first evidence session on the economics of 
UC. Scope of Inquiry is: 

This inquiry investigates the economic impacts of Universal Credit. The inquiry will 
investigate whether Universal Credit is meeting its original objectives, whether the policy 
assumptions reflected in its design are appropriate for different groups of claimants and 
the extent to which Universal Credit meets the needs of claimants in today's labour 
market and changing world of work. The Committee will make recommendations to the 
Government. 

Witnesses are being called on the 25 February more details are available here including 
likely questions. 
 
UC Statistics 
 
The latest UC statistics for the period 29 April 2013 to 9 January 2020 have been 
released. 
 

Brexit News 
 

Key Messages 
 
The UK left the EU on 31 January 2020. There will now be a transition period lasting until 
31 December 2020 while the EU and UK negotiate a new relationship.  
Benefits and Pensions for UK Nationals 

New guidance explaining the rights of UK nationals in the European Economic Area 
(EEA) or Switzerland to benefits and pensions after the UK has left the EU. 
Under the terms of the Withdrawal Agreement, UK state pensioners living in the EEA or 
Switzerland by 31 December 2020 will continue to have their UK State Pensions 
increased annually, in line with those in the UK. 
Also under the Withdrawal Agreement, EEA citizens and Swiss nationals living in the UK 
can continue to claim benefits on the same terms as now, for as long as they remain 
lawfully resident and eligible. 
 
EU Settlement Scheme 
 
EU Settlement Scheme: introduction for employers is available on GOV.UK. It is 
designed to advise employers and partners on how they can support EU citizens and 
non-EU citizen family members to apply to the EU Settlement Scheme. 

https://intranet.dwp.gov.uk/file/734287/download/Letter%2520for%2520Landlords.pdf
https://intranet.dwp.gov.uk/file/734290/download/FAQ%2520for%2520landlords.pdf
https://www.parliament.uk/business/committees/committees-a-z/lords-select/economic-affairs-committee/news-parliament-2019/universal-credit-evidence-session-1/
https://www.gov.uk/government/statistics/universal-credit-29-april-2013-to-9-january-2020
https://www.gov.uk/guidance/benefits-and-pensions-for-uk-nationals-in-the-eea-or-switzerland
https://www.gov.uk/government/news/boost-for-pensioners-in-the-eu
http://www.gov.uk/guidance/benefits-and-pensions-for-eea-and-swiss-citizens-in-the-uk
https://www.gov.uk/government/publications/eu-settlement-scheme-introduction-for-employers
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The Security Minister Brandon Lewis addressed Italian citizens about the EU Settlement 
Scheme at an event hosted by the Ambassador of Italy. 
 
More than 3 million applications have been made to the EU Settlement Scheme. The 
milestone was reached less than a year after the scheme was fully launched to the 
public, with more than 2.7 million already granted status. 
 
Future Relationship Between UK and EU 
 
A statement has been released which sets out the Government’s proposed approach to 
the negotiations with the EU about our future relationship. Further details on this and 
other trade negotiations will be made available to Parliament as the process develops.  
 
Digital Tools 
 
The ‘Trade with the UK’ tool provides businesses exporting goods into the UK market 
with detailed and up-to-date information on topics such as tariffs, taxes and rules. 
The ‘Check How to Export Goods’ tool provides exporters of goods out of the UK market 
with information such as duties and customs procedures for over 160 markets around the 
world. The tool also provides information about the UK border. 
 

Jobseekers 
 

New Employers Toolkit 
 
The Socio-economic diversity and inclusion employers’ toolkit, gives practical and cost-
effective recommendations to help employers attract and retain talented people from all 
social backgrounds. 
 
 
Guaranteed Interviews for Government Jobs for Veterans 
 
Military veterans are to be guaranteed interviews for civil service jobs, the government 
has announced. Guaranteed interviews for veterans will start from spring this year with 
pilots in the Ministry of Justice, the Ministry of Defence, the Cabinet Office and the Home 
Office, including UK Border Force. 
 
Traineeships 
 
The list of Traineeship Providers has been updated, this now includes traineeship 
delivery centres by area.  You may wish to refer to this list in conversations with 
employers, young people, intermediaries or any other interested parties.  It may also be 
useful for others including Jobcentre Plus advisors and work coaches. 
 
Veterans Pilot 
 
The Defence Science and Technology Laboratory (Dstl) is leading a new venture to offer 
second careers to military veterans. Many veterans now have a technical background or 
specialist skills, and Dstl wants to harness those skills, as part of what’s known as the 
‘enterprise approach.’ 
 
 

https://www.gov.uk/government/news/security-minister-speaks-to-italian-citizens-about-the-eu-settlement-scheme
https://www.gov.uk/government/news/security-minister-speaks-to-italian-citizens-about-the-eu-settlement-scheme
https://www.gov.uk/government/news/more-than-3-million-applications-to-the-eu-settlement-scheme
https://www.gov.uk/government/speeches/the-future-relationship-between-the-uk-and-the-eu
https://www.gov.uk/get-rules-tariffs-trade-with-uk
https://www.gov.uk/check-duties-customs-exporting
https://www.gov.uk/government/news/helping-employers-increase-socio-economic-diversity-and-inclusion
https://www.gov.uk/government/news/government-delivers-on-promise-to-veterans-announcing-guaranteed-interviews-for-government-jobs
https://www.gov.uk/government/publications/traineeship-providers
https://www.gov.uk/government/news/veterans-offered-second-career-in-defence-science
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UK Jobs Market Continues to Boom 
 
UK jobs market continues to boom, as the first set of employment figures since leaving 
the EU show the number in work has reached a new record high. 

 Unemployment rate remain at its lowest since 1974, 
 employment grew by over 2.3 million since 2010 to reach just over 29 million 
 number of ethnic minority workers reached a record high, 
 further 1.4 million more disabled people in work than in 2013. 

 
Business Support Campaign – England 
 
The government has launched a new business support campaign this will be advertised 
across a range of media, from billboards and newspapers to radio and social media.  All 
business support schemes will be accessible via the new Business Support site, making 
it easier to find out about the full range of support available. (Business support in 
Scotland, Wales and Northern Ireland is provided by the devolved administrations so this 
site covers business in England only.) 
 
Seasonal Workers Pilot Expanded 
 
The Government will quadruple the number of workers farms can recruit on a temporary 
basis from outside the EU this year to take up seasonal work. It has been confirmed that 
the expansion of the pilot will allow farmers to hire up to 10,000 workers in 2020 – an 
increase from the previous 2,500 workers. 

 

Pension, Carers and Disability Services 
 

Pension Credit (PC) Campaign 
 
The Department will be launching an external campaign on 10 February that encourages 
couples and individuals over State Pension age to check whether they’re eligible for PC. 
PC provides help to people on low incomes and could give them access to assistance 
with housing costs, council tax and heating bills. The campaign will run for 12 weeks and 
includes a short, animated video that will be shown in GP waiting rooms, in Post Offices 
and to Facebook users over State Pension age. 

The Pension Credit Toolkit which is available on GOV.UK has been updated with advice 
and guidance for stakeholders. 
 
Get to Know Your Pension 
GOV.UK has a new area - Get to Know Your Pension which has a very different look to 
the usual Government webpages. It offers a range of useful links to help people 
understand and plan their retirement. 
 
DWP Benefit Statistics 
 
The latest benefit statistics have been published on GOV.UK. Highlights: 

 there are 20 million people claiming DWP benefits 
 two thirds of benefit claimants are of State Pension Age (13 million) 
 the number of people receiving State Pension has fallen to 12.6 million 
 Housing Benefit fell to 3.3 million claimants in November 2019 
 Employment and Support Allowance fell to 2 million claimants at August 2019 
 Jobseeker’s Allowance fell to 183,000 claimants at August 2019 

https://www.gov.uk/government/news/britain-s-jobs-boom-continues-as-wages-rise
https://www.businesssupport.gov.uk/
https://www.gov.uk/government/news/10000-workers-to-boost-british-farming-sector
https://www.gov.uk/government/publications/pension-credit-toolkit
https://www.yourpension.gov.uk/
https://www.gov.uk/government/publications/dwp-benefits-statistics-february-2020/dwp-benefits-statistical-summary-february-2020
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 Income Support fell to 372,000 claimants at August 2019 
 there were 2.7 million Universal Credit claimants at December 2019 

 

Other News 
 

Research Letter - England and Wales 
 
Last week, Kantar UK (research company) sent out a research recruitment letter to 
approximately 5,000 claimants on a range of different benefits, located across England 
and Wales. The letter asks if they are willing to take part in a research project looking at 
their experiences of receiving a penalty for benefit fraud. 

You can assure people that the research is legitimate, voluntary and anonymous. 
Participation, or non-participation, will not affect the claimant’s benefits or tax credits now 
or in the future. 
 
Rough Sleeping Initiative 
 
Councils will share £112 million Rough Sleeping Initiative funding to help get people off 
the streets and into accommodation. This funding is a 30% increase this year and will be 
used by local authorities, charities and other organisations to fund up to 6,000 bed 
spaces and 2,500 support staff across the country. 
 
Benefit Cap Statistics 
 
The latest statistics for the period April 2013 to November 2019 have been published. 
Highlights include: 76,000 households have had their benefits capped and 40,000 their 
UC. 
 
National Insurance Number (NINo) Applicants Wishing to Complaint about 
Websites Charging for NINo Services 
 
A number of websites charge NINo applicants a fee for providing NINo related services. 
Some sites may be fraudulent or misrepresenting their services if they: 

 Mislead applicants into paying for services that DWP provides for free 
 Charge a fee to applicants for services that do not exist, such as paying a 

premium for a fast track service to obtain a NINo 
 Do not provide the service advertised on the website 
 Do not provide a refund to the applicant when requested 

 
This list is not exhaustive. 

Six websites have recently been suspended by the Police Cyber Prevention and 
Disruptions Unit at the request of DWP. 

Charging for a NINo related service is not illegal in itself, providing that the service being 
offered is not misleading and that the website contains a disclaimer stating that they are 
not affiliated with any government body. Many customers are happy to pay to have a 
range of services organised for them when they enter the UK. 

You may be told by a NINo applicant that they wish to complain about a NINo website or 
company that they believe has misled them or acted fraudulently. 

https://www.gov.uk/government/news/boost-to-successful-government-rough-sleeping-programme
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/863805/benefit-cap-statistics-november-2019.pdf
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You should direct the applicant to the following website where they can make an online 
report to the National Fraud Intelligence Bureau (NFIB):https://www.actionfraud.police.uk/ 

New Guidance - The Seven Stages of a Criminal Record  
  
Unlock have just published new guidance on their website for people with convictions.  It 
has been developed to raise awareness of the things you might need to know, depending 
on what stage you are at with your criminal record.  
It’s a very simple straight forward product that will be useful in supporting conversations 
with customers with convictions. 
 
Windrush Compensation Scheme 
 
The Windrush Compensation Scheme has been extended by another 2 years to give 
people more time to make a claim for compensation. To make the scheme more flexible 
to those who have suffered losses, the mitigation policy – the criteria by which financial 
settlements are made – is also being amended to take a wider range of circumstances 
into account. 
 
Help for those in Debt 
 
A 60-day breathing space period will see enforcement action from creditors halted and 
interest frozen for people with problem debt. During this period individuals will receive 
professional debt advice to find a long-term solution to their financial difficulties. As well 
as this, those receiving mental health crisis treatment will receive the same protections 
until their treatment is complete. 
 
Secretary of State for Department for Work and Pensions 
 
Rt Hon. Thérèse Coffey MP continues as Secretary of State at the Department for Work 
and Pensions following this week’s Cabinet reshuffle. 
 
Care Leavers Covenant 
 
The department are trying to encourage employers and partners to consider signing up to 
the covenant. A very useful overview of the Care Leaver Covenant has been produced 
which can be used to support conversations and can be shared externally. It includes 

contact details and how to find out more information Care Leaver Covenant Overview  
 
Customer Phone Lines 
 
Changes have been made to the hold music on customer phone lines. Previously, 
customers listened to a 60-second loop of Vivaldi’s Four Seasons while waiting. 
Research showed that customers found Vivaldi’s Four Seasons overly complex and 
repetitive, resulting in increased anxiety for customers, particularly for people with 
autism. DWP worked with BT and came up with a new playlist, which was tested on 
customers in Marylebone Jobcentre. Customers now hear a new playlist, mixed 
specifically to meet customer needs for non-repetitive, soothing music. 
 
New UK Points-based Immigration System 
 
Home Secretary Priti Patel has launched a new points-based immigration system this will 
take effect from 1 January 2021 and will end free movement across our borders.  It will 

https://www.actionfraud.police.uk/
https://hub.unlock.org.uk/stages/
https://www.gov.uk/government/news/windrush-compensation-scheme-extended-by-2-years
https://www.gov.uk/government/news/breathing-space-to-help-millions-in-debt
https://intranet.dwp.gov.uk/file/726536/download/Care%2520Leaver%2520Covenant%2520Overview.pdf
https://www.gov.uk/government/publications/the-uks-points-based-immigration-system-policy-statement
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assign points for specific skills, qualifications, salaries or professions and visas will only 
be awarded to those who gain enough points. 
Disclosure and Barring Service (DBS) Checks 
 
From 20 February 2020, when an individual applies for their basic check directly to DBS 
online, they will be able to select a ‘Someone else is paying’ option . They will receive an 
email that contains a payment link, which can then be forwarded to the person that is 
going to be paying for their check. The check can be paid for by debit or credit card, 
Apple Pay or Google Pay. 
 
Domestic Abuse Refuge Services – England 
 
The Government will provide £16.6million to 75 projects across England to help fund 
domestic abuse refuge services. The new funding will enable victims and their children to 
stay safe, recover from the trauma, and have access to the help they need. 
 
Support for Storm-hit Areas – England 
 
The thousands of pounds of support including grants, council tax relief and business rate 
relief for people and businesses in areas affected by flooding. Measures apply to those 
affected in district or unitary authorities that have 25 or more flooded households as a 
result of Storms Ciara and Dennis. 

 

Touchbase 

 

Touchbase  Now available on GOV.UK  

 

https://www.gov.uk/government/news/dbs-launches-new-payment-option-for-online-basic-dbs-checks
https://www.gov.uk/government/news/housing-secretary-confirms-new-support-for-survivors-of-domestic-violence
https://www.gov.uk/government/news/major-package-of-support-for-storm-hit-areas
https://www.gov.uk/government/publications/touchbase-dwp-news-about-work-working-age-benefits-and-services
https://www.gov.uk/government/publications/touchbase-dwp-news-about-work-working-age-benefits-and-services

